














The Code has been evolved by the Banking Codes and 
Standards Board of India (BCSBI) in collaboration with 
the Reserve Bank of India, Indian Banks’ Association 
and member banks. The central objective of the Code 
is promoting good and fair banking practices, setting 
minimum standards, increasing transparency, achieving 
higher operating standards and above all, promoting 
cordial banker-customer relationship which would foster 
confidence	of	the	common	man	in	the	banking	system.

BCSBI was set up in February 2006 as an autonomous 
institution “to monitor and ensure that the Banking Codes 
and Standards adopted by the banks are adhered to in true 
spirit while delivering their services”.

BCSBI has evolved two sets of Codes — Code of Bank’s 
Commitment to Customers and the Code of Bank’s 
Commitment to Micro and Small Enterprises. These Codes 
have been adopted by member banks of BCSBI which 
include scheduled commercial banks, urban cooperative 
banks and regional rural banks.

BCSBI by its design and mandate is not a grievance 
redressal forum. However, BCSBI looks at complaints with 
a	view	to	identifying	systemic	deficiencies,	if	any,	in	terms	
of gaps in policies, procedures and practices at the banks 
and	initiates	action	for	their	rectification.

For further information about BCSBI please log on to the 
website www.bcsbi.org.in




