Deutsche Bank

Process Note for Cancellation of NACH Mandates wherein DB is the
Destination Bank (Only for Corporate Bank Customers)

Introduction
This document outlines the process to be followed by corporate customers for submission of

cancellation/stop request for a pre-registered NACH Mandate wherein debtor account is maintained
with Deutsche Bank.

Overview
NPCI has issued circulars NPCI/2020-21/NACH/Circular no. 13 dated September 11, 2020 and

NPCI1/2020-21/NACH/Circular no. 25 dated February 08, 2021 and NPCI/2020-21/NACH/Circular
no. 28 dated March 08, 2021 wherein all the participating entities have been mandated to provide
facility for online cancellation of mandates. All the participating entities are expected to provide
option to the customers to submit their stop/cancel request through their website or any other
electronic channels.

Cancellation of Loan Mandates:

NPCI vide email dated November 17, 2023 has advised destination banks to not accept cancellation
requests for loan mandates directly from customers. Therefore, this process shall not be applicable
for mandates registered under loan category.

TAT:

Mandate Cancellation requests (duly approved by authorized signatories) received before 3PM IST
on business days will be actioned on the same day. Requests received after 3PM IST or on non-
business days will be actioned on the following working day.

Any incoming direct debit transactions received from NPCI prior to this timeline will be auto-
processed for payment.

FFI Guide using DBDI:
Please find the detailed process note for initiating instructions to place deposits using DBDI
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Please note the important selections that needs to be done along with the screen shots as above:

Department: Please select as ‘BCO’

Attn. : Please write here ‘Service Manager’

Customer Reference: Please write here the UMRN of the mandate (E.g.
DEUT00000000001000)

Subject: Please write the subject line as ‘NACH Mandate Cancel/Stop Request’
Currency: Please select the currency as INR

Amount: Please mention the amount of the mandate

The following text message needs to be written in the ‘message’ dialogue box for cancellation:

Message: Dear Sir/Madam

Request you to permanently cancel the mandate with UMRN: DEUTXXXXXXXXXXXXXXXX
registered against account number XXXXXXXX

We hereby confirm that this mandate with UMRN: DEUTXXXXXXXXXXXXXXXX hasn’t been
registered for Loan Repayment/Loan Security purposes.

The following text message needs to be written in the ‘message’ dialogue box for temporary
stop request:

Message: Dear Sir/Madam

Request you to temporarily stop/suspend the mandate with UMRN:
DEUTXXXXXXXXXXXXXXXX registered against account number XXXXXXXX

We hereby confirm that this mandate with UMRN: DEUTXXXXXXXXXXXXXXXX hasn't been
registered for Loan Repayment/Loan Security purposes.
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The following text message needs to be written in the ‘message’ dialogue box for revoking a
previously submitted stop request:

Message: Dear Sir/Madam

Request you to revoke the stop/suspend request submitted for the mandate with UMRN:
DEUTXXXXXXXXXXXXXXXX registered against account number XXXXXXXX. We authorize
DB to accept/process incoming NACH transactions against UMRN
DEUTXXXXXXXXXXXXXXXX.

We hereby confirm that this mandate with UMRN: DEUTXXXXXXXXXXXXXXXX hasn’'t been
registered for Loan Repayment/Loan Security purposes.

FAQ:

Can all NACH mandates be cancelled?

No, NACH mandates which was previously registered under Loan/Loan Security categories
will not be permitted for cancellation in-line with guidelines from NPCI. Corporates may
approach the entity to which they had previously issued such mandates for initiating the

cancellation.

for cancellation without providing the UMRN?

No, please reach out to your service manager with the account number against which the

mandate was registered.

Deutsche Bank.

4. Can acancelled mandate be re-instated?

Mandates once cancelled cannot be re-instated. Please approach the counterparty to

register a fresh NACH mandate.

We do not have the UMRN of the mandate which is to be cancelled. Can we raise a request

Will | receive an intimation once the cancel/suspend/revoke instruction has been actioned?
Yes, an intimation will be sent to registered email addresses post the request is actioned by
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