Customer registration for DSC in Online banking

Below pre-requisite to be in place for DSC registration.

SL.No. PRE-REQUISITES

Installation of the DeutcheSigner tool
Customer needs to install DeutcheSigner tool on their computer which will be used for
registration of DSC now and also for authorizing transaction using DSC.

e-Token attached to computer
To keep the e-token having the customer’s digital certificate attached to the computer

Note: Customers with existing DSC, below needs to be checked before registration:

e DSC applied should be class 3

e |t should be issued by certified CCA — Please refer the link for certified CCA:-
http://cca.gov.in/cca/?qg=licensed_ca.html

e It should be organization certificate issued for the user if user is non-individual
customer

Below are steps for DSC registration with DB-

1. Login in Deutsche Bank online banking application and go to “General Services” tab. Under
“Other services” heading we can see the link for “Digital Signature Enrollment” service request.
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2. Onclick of “Digital Signature Enrollment” service request link, below screen is displayed with

details of the customer pre-populated in the system. Customer has to click on “Register”.
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General Services: Enroll for Digital Signature Certificate-Service Request

Favorites

Select your favorite activity
Enroll for Digital Signature Certificate

v
UserID 001859880 % Add to favorites
User Name DUMMY USER
User Emailld AuXXX@dX.eXX
serEmal @ Navigate to...
Mabile Number 00000XXXXX
Account Summary
Initiate NEFT/RTGS Payment
Initiate Bill Payments
Funds Transfer To Third Party

Account

3. Onclick of “Register” customer will be shown a pop-up to select the applicable certificate.

Customer has to click “OK”.
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General Services: Enroll for Digital Signature Certificate-Service Request

Favorites

Select your favorite activity
Enroll for Digital Signature Certificate Message from webpage X
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User ID 001859880 ¢ Add to favorites
User Name DUMMY US | Select the Digital Certificate to Register
User Emailld dwOXK@dX Navigate fo
Mobile Number 00000

Account Summary

Initiate NEFT/RTGS Payment

Initiate Bill Payments
Funds Transfer To Third Party

Account




4. On click of “OK” in the pop up, system invokes the DeutschSigner tool and customer is shown
another pop-up which lists the certificates present in the e-token attached to their computer.
Now customer has to select the certificate which they wants to register with Deutsche Bank.
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Enroll for Digital Signature Cert
User ID You have attempted below transaction and request you to verify the content and click on Sign button to secure
User Name your online transaction
User ID : 001859880User Name : DUMMY USERMobile Number : 0000000000e-Mail 1D : dummy@db.com
User Emailld

Mobile Number

Token Store ent

Common Name: Issuer Name Serial No Expiry Date

test18 e-Mudhra Sub CA for CI._.[1748778a3f 02-07-2020 Al lPary
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View Certificate Sign Cancel
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5. On selecting the certificate it asks for the pin for certificate.
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Enroll for Digital Signature Certi |

User ID You have attempted below transaction and request you to verify the content and click on Sign button to secure |

your online transaction

User Name
User 1D - 001859880User Enter the Token Password x

ail 1D - dummy@db.com
User Emailld

Mobile Number Enter Password  ssssssss

Token Store oK Cancel ment
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6. On entering the correct pin, customer is shown confirmation page where they authorize the
registration with transaction password and OTP.
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General Services: Request Confirmation
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Favorites
Request Confirmation Select your favorite activity
User ID 001859880 v
User Name DUMMY USER i Add to favorites
Email Id AWK @X. XX
Mobile Number 00000X000CK Navigate to...
Account Summary
Enter your credentials to confirm the transaction Initiate NEFT/RTGS Payment
Initiate Bill Payments
Transaction Password* ol - Funds Transfer To Third Party
Account
One Time Password * Regenerate OTP

Please note that the OTP is valid enly for 7 minutes from the time of generation. A One-time password (OTP) has
been sent to the following contact details registered with the Bank to authorise the transaction. 00000

7. On successful authorization, request is submitted successfully for bank team verification.
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General Services: Digital Certificate Request Summary

New Requests My Requesis

@ Yvour Request is submitied successfully. Reference ID is 33139420

UserID 001859880
User Name DUMMY USER
Email Id duXXX@dX.cXX
Mobile Number 00000XXXXX

8. Once bank review and approves the DSC registration, customer can start using DSC for
transaction authorization. Customer will be required to login as well using DSC.
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