
Documentation  

For load / reload of the card, you need to provide following documents 

Sr No. Document At the time of purchase At the time of reload 

1 Form Mandatory Mandatory 

2 Passport Copy Mandatory Not required 

3 Form A2 Mandatory Mandatory 

4 Visa Mandatory Not required only for same trip, else mandatory 

5 Airline Ticket Mandatory Not required only for same trip, else mandatory 

6 PAN Copy Mandatory Not required 

 

Note: If address mentioned on application form is different from passport as well as the one 

updated with Deutsche Bank, you need to provide new address proof. 

For refund of the card, you need to provide filled up refund form. 


